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FOR RELEASE ON SEPTEMBER 21, 2020 
 

Woodstock, IL – The McHenry County Emergency Telephone System Board is pleased to 

announce the implementation of the free innovative public safety service, Smart911.   

 

Smart911 allows residents, employees, and visitors within McHenry County, prior to an 

emergency, to provide information about themselves and family members.   

Register today at https://www.smart911.com/  

 

Smart911 is free, private, and secure.  Smart911 is a national database meaning your Safety 

Profile will be immediately available in McHenry County and to all participating 9-1-1 centers 

across the United States when an individual’s 9-1-1 call is answered.  Telecommunicators and 

emergency responders will receive, and made aware of, the individual’s self-provided vital 

personal and medical information to help understand and respond to an emergency faster and 

with more detail.   

 

The information is associated with a mobile or home phone number, via a self-registration 

portal.  Information such as known medical issues, mental health conditions, emergency 

contacts, and locations of utility shut offs within a home or business, are just a few examples of 

what can be entered.   

 

Your Safety Profile is private and secure, and only available to 9-1-1 when you place 

an emergency call from a registered phone number. 

 

When you create your Safety Profile, you choose what information to include and what details 

are important to share with responders.  Every household has different needs, and Smart911 

allows you to customize your Safety Profile to your household.  Additional information can help 

responders better understand who may be in need of assistance, where they are located, and 

gauge their response accordingly. 
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For example, when a child is reported missing, and the caller’s profile contains the child’s 

current photo and physical description, the telecommunicator is able to forward these details 

to officers in the field to expedite a search.  This is also of great benefit for children with autism 

or adults with Alzheimer’s or Dementia who may wander.  

 

The information provided to the responding personnel can make a great difference in any 

situation.  Knowing the apartment number for a caller in a multiple unit building, having 

information on someone in the house who has a physical or mental disability, and knowing 

utility details such as the location of gas, heating, and water shut off valves can have a huge 

impact on response times and effectiveness.   

 

If there is a fire in your home, it is important for responding agencies to be aware of how many 

people and animals could be in the home. The location and number of bedrooms to begin a 

search can assist in bringing everyone to safety. 

 

Pets may also be included in your profile, which can lead to greater safety not only for your pet, 

but also for responding officers.   

 

You may even include details about your vehicles should you be in an accident, and are able to 

call 9-1-1 to report the emergency, as well as providing emergency contacts that may need to 

be notified.  

 

Today, approximately 70% of incoming calls to 9-1-1 are from mobile phones, and the only 

information available is the incoming phone number and some general information of the 

caller’s location.  At times, it may be difficult to quickly and accurately determine the exact 

location of an emergency.    

 

With a Smart911 Safety Profile, 9-1-1 telecommunicators and responding agencies can receive 

the work or home address associated with the calling phone number, along with any other 

information individuals elect to share, which can then be passed on to responding personnel in 

the field.  

 

9-1-1 centers receive various types of calls, and when the caller is frantic, experiencing a 

medical emergency, unable to speak, is a young child, or the situation hinders the caller’s 

ability to offer accurate information, their Safety Profile may provide those missing details that 

can help us determine the appropriate response.    
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It is important to reiterate, your Safety Profile is private and secure, and only 

available to 9-1-1 when you place an emergency call from a registered phone 

number. 

 

Please direct any questions to Tiki Carlson, McHenry County ETSB Director, at 815-337-7911 

or mcetsb@mchenrycountyil.gov 

 
Smart911 Frequently Asked Questions: 
 
How does Smart911 work? 
Smart911 allows citizens to provide the additional details that 9-1-1 call takers may need in order 
to assist them during an emergency. When you dial 9-1-1 today the information received by the 
9-1-1 call center can be limited based on the type of phone you are calling on. With Smart911, 
anytime you make an emergency call from a phone registered with your Safety Profile, the 9-1-1 
systems recognizes your phone number and automatically displays your profile on the screen of 
the call taker who receives your call. 

What is a Safety Profile? 
A Safety Profile is a set of information about an individual, or a household that is contained 
within one account on Smart911.com. Information can include details about all members of the 
household, all phone numbers (mobile, landline or VOIP) and all addresses including home, 
work and even vacation homes. Users can also add details about medical conditions, 
medications, vehicles, pets and even emergency contacts. 

What kind of information can I list in my safety profile? 
You can include as little or as much information in your profile as you like. Information may 
include address, medical and security information. This service is voluntary, so you decide what 
information you want emergency responders to know about you when you call 9-1-1. 
 
Who should create a Safety Profile? 
Anyone can create a safety profile.  Those that are especially encouraged to sign up are people 
with medical or disability information. Wireless phone users are also encouraged, as wireless 
phone calls to 9-1-1 only provide a general location of the caller, not an exact address.  Adding 
your home, school and work addresses (including apartment and room numbers) can help 
responders locate you more easily. 
 
How long does it take to create a Safety Profile? 
Setting up a profile can take as little as 5-10 minutes, depending on how much information you 
wish to provide. You can always go back and update existing, or add additional information to 
your profile. 
 
How do I know if my Safety Profile was successfully created? 
When you complete registration, Smart911 will automatically direct you to your Smart911 Safety 
Profile and will send a message to your registered email address confirming your account. 
Smart911 will not deliver your Safety Profile to 9-1-1 answering centers unless you have verified 
the phone(s) listed in your profile by responding to the text message or automated call placed to 
that phone. 
 
Is there a cost to sign up for Smart911? 
There is no fee to create or maintain a Safety Profile with Smart911.  
 
Can I include my family members? 
You are encouraged to create a Safety Profile that includes everyone in your household. You 
can also create Safety Profile on behalf of elderly parents, those with disabilities, or anyone not 
comfortable with computers, designating yourself as the emergency contact.   
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What if English is not my primary language? 
You can create a Safety Profile in multiple languages and specify your primary language. When 
your profile displays at the 9-1-1 center, it will be translated back into English. If an interpreter is 
required, the 9-1-1 Call Taker will be able to see which language you designated as your primary 
language. 
 
Once I have signed up do I need to do anything else? 
The more up-to-date your information is, the better. Smart911 prompts users to verify their 
information every six months. However, you should update your profile anytime there is any 
change to your information. 
 
Is my information secure? 
Yes. Your privacy is important to us. Your information is made available ONLY to 9-1-1 call 
takers and responders ONLY in the event you call 9-1-1. Your information is stored in geo-
redundant databases that restrict access to everyone- including Rave Mobile Safety employees. 
Your Safety Profile is non-searchable and your information will only be displayed to 9-1-1 
dispatchers for a limited amount of time. In some areas, you can choose to allow Smart911 to 
share your profile with Emergency Managers as they prepare for and respond to emergencies. If 
you reside or work in one of these areas, you will be presented with this option.  

 
Will my Safety Profile still work if something happens to the Rave Mobile Safety 
databases? 
Yes. Your information is stored in geo-redundant databases that are located on opposite sides of 
the country. In the unlikely event of a database shutdown, the system will automatically transition 
all of your information to the backup database, resulting in zero impact to your Safety Profile. 
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